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Moataz Ahmed Ragab

Personal information:
Date of birth: 

            27 - 06 - 1989  


Marital status: 

Single


Mob Phone:              
01014661469

E-mail Address:                  moatazalsary@gmail.com 

                                         Moatazalsary@hotmail.com
Military service:                     finished              

OBJECTIVE:
To be able to work in an esteemed company that provides work for professionalism where I can develop and uplift my knowledge, skills and capabilities with confidence and eagerness to learn as to be part to the needs of the company.

QUALIFICATIONS:
· bachelor's degree in Media and Communication from the king marriott academy
· Possessing dynamic and extrovert personality

· Excellent analytical thinking and problem solving skills

· Management skills (accounting, team members and client handling skills)
KEY SKILLS: 
· Strong interpersonal skills
· Excellent polite and persuasive communication skills. 

· Passionate, hard worker and well organized professional with power to prioritize and multitask. 

· Should exert sound judgment, discretion and preserve confidentiality. 

· Ability to meet deadlines.
· Able to work in team and willing to put up to team.   

· Able to operate in different work conditions such as on-site, off site.
Languages Skills:
· Arabic:  speaking and writing

· English: speaking and writing
Computer Skills:
· ICDL

· IT Essentials, Cisco Academy, December 2008.
TRAINING:
· Sales training in RCR resorts Egypt
· Fire training in Mirfa hotel.
· HACCP system in Mirfa hotel.

· OHSAS system in Mirfa hotel.

· Night Audit in Mirfa hotel. 
· Sales training in Mirfa Hotel 
Driving license:

Uae Driving license for aotumatic gear

WORK EXPERIENCE:
 Sales Executive: From march 2012 till now
 At Forsa news paper 
 Sales Executive: From Dec 2011 till feb 2012

 At Almottaheda for import And Export
 Journalist under training: from June 2011 till  Sept 2011 
 At al shorouk news paper

 RECEPTIONIST:  From Nov 2009 till Dec 2010

 At MIRFA HOTEL (Managed by Danat Hotels & Resorts, a division of National
 Corporation for Tourism & Hotels, U.A.E _ Abu Dhabi)

     DUTIES AND RESPONSIBLITIES
· answer telephone, screen and direct call
· direct persons to correct destination

· deal with queries from the public and customers

· ensures knowledge of staff movements in and out of organization

· general administrative and clerical support
· receive and sort mail and deliveries

· Check-in & check-out procedure.
· Handling telephone for external and internal lines.
· Do the reservation through opera system & cashiering
        Thank you for your interesting
